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Sept 26, 2014 
 
MUST Clients 
 
Re: Concentra Collection Sites 
 
 
It has come to our attention that Concentra’s fees have increased substantially for drug 
screen collections. Due to this price increase, Concentra is no longer considered a 
“preferred” collection site for MUST or Alere and is being removed from the list of 
approved collection sites. In an effort to keep your costs down we are urging you to use 
collection sites other than Concentra.  Even without the Concentra sites,our collection site 
network is extensive and will continue to expand.  Alternative sites can be found at 
www.mustbsafe.com under the “Collection Sites” tab.  Here is a direct link: 
 
https://www.mustbsafe.com/must/sms/public_collection_sites/ 
 
If you don’t see an alternative site within a reasonable distance, please contact our office 
or Alere at ToxTeamRed@Alere.com or by calling Alere at 800-433-3823, (option 7, then 
option 1 for Team Red). 
 
As always please give the MUST Office a call if you have any questions or concerns. 
 
Best Regards, 
 
 
 
Wendy Richardson 
Program Manager 
Wrichardson@mustonline.org  
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